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Community-Wide Mailing on Village’s
Stormwater Utility Implementation

The Village of Winnetka’s Stormwater Management Program outlines $41.4 million in
infrastructure improvements to deliver long-term flood relief from structural flooding for up to 100-year
storm events. In March, 2014, the Village Council approved a stormwater utility fee as the most
equitable way to pay for the costs over the life of the capital assets and the ongoing system
maintenance. The stormwater utility becomes effective July 1—so customers will begin seeing this
charge on their existing Village utility bill beginning in July. Due to the billing cycle, some may not see
the charge appear until as late as August. The monthly fee this calendar year will be $21.83 per
Equivalent Runoff Unit (ERU), measured to the nearest tenth. Winnetka’s stormwater utility fee is based
on the amount of impervious surface on any given parcel, measured in ERUs.

In the coming weeks, every utility customer will receive a letter that contains background
information on the utility, an explanation of calculations, and the fee that the customer will be billed for
after the utility is in effect. The fee detail will include the Property Tax Index Numbers (PINs) for all
service address parcels, the amount of impervious area, calculated ERUs, and the customer’s monthly
cost. Please keep in mind that for bi-monthly bills, customers will see the monthly cost times two.

The mailing will also include a sample bill. Customers do not need to pay this bill. It is a tool
customers may use to preview how the new utility charges will be displayed. Notes on the sample bill
provide detailed explanation. This mailing is being sent over a three week period and will be completed
by the beginning of June.

To answer questions and provide further assistance, the Village has established a dedicated
Stormwater Utility Support line. Customers who have questions should call 847-716-3549. Call takers
will be available Monday through Friday, 8:30 AM to 5:00 PM beginning May 16. Questions may also be
emailed to Stormwatercomments@winnetka.org. The Stormwater Utility Fee Estimator will remain
available on the Stormwater Management Program website (www.winnetkastormwaterplan.com).
Please note the database for the estimator will be updated with the new data that will be used for
actual billing.
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